Performance As A Service™

Providing Performance Consulting Services for Storage

with online access to analysis reports using Perfonics™

Interscape’s SME lead Performance As A Service™ provides ongoing pro-active analytics and reporting for Storage & Servers
by identifying performance bottle-necks, providing actionable recommendations, end-to-end views, projecting historical
trends for future growth and identifying opportunities for further optimization. A truly comprehensive approach.

The robust proprietary Perfonics™ toolset is leveraged to provide Performance As A Service™ (PAAS) on an ad-hoc or
ongoing (monthly, quarterly or annual) basis for small to very large multi-petabyte storage and systems infrastructure. The
PAAS methodology provides a holistic approach by providing both horizontal performance views within a performance
domain and vertical views across IT layers. The Performance As A Service™ methodology includes a SME, the Perfonics™
toolset and a back-end team that customizes the analytics for the client as part of the service at no additional charge.
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PERFORMANCE AS A SERVICE™

A Pro-active & Predictive Performance and Capacity Planning Approach
For Enterprise Systems, Storage and Backup Infrastructure

Multi-vendor Platforms + End to End + Fast Efficient Analytics
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We can help you with:

e Performance Assessments across IT layers: Storage, SAN
Switches, Servers, Virtualization (VMWare)

e Performance Inclusive Capacity Planning showing
historical trends and projections (TB & I0PS)

e Performance Troubleshooting - Our SME can help triage
performance issues remotely by leveraging our Perfonics™
Tool-chest and the R&D Team for fast efficient turnaround of
customized analytics

e Application Performance Profiling (10, CPU, Memory,
Network) for Migration and Consolidation Planning, Pre-vs-
Post Comparisons & Tiering Recommendations

e  SAN Consolidation Analysis and Modelling

e Disaster Recovery Planning

e  (Creating Technical Migration Plans with source to target

mapping

PERFORMANCE AS A SERVICE™ - Key Features

e  (loud based model with remote SME

e Non-intrusive & zero risk - no software or agents
needed

e  Zero resource requirement at your end

e Leverages existing & native performance data sets

e  Multi-vendor storage (EMC, Netapp, HDS, IBM,
3PAR, PureStorage, Nexenta...)

o Multi-OS (Windows, Linux, ALX, Solaris...)

e ASAP engagements with Quick turn-around

e [ndependent & vendor un-biased Best Practice
assessments

e  Scales for very large enterprise infrastructures

e  Fixed rate covers SME+Tool+Team

e  (osts a fraction of a fulltime skilled resource & tool
licenses

e Qver 50+ reports with customized reporting

e Short term or long term engagements

For additional details, send us an email to sales@interscapetech.com or visit http://www.interscapetech.com

Phone: 732-868-6320, Mobile: 848-248-0100, Fax: 973-302-8135
200 Centennial Avenue, Suite 200, Piscataway, NJ 08854, USA
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